
Student Complaint Guidelines and Contact Information 

The University of South Alabama has written policies and procedures governing student 

complaints. The following information details internal procedures for filing different types of 

complaints. Students are encouraged to follow these procedures. In the event that a student 

complaint cannot be resolved internally, contact information is provided for the Alabama 

Commission on Higher Education and the Southern Association of Colleges and Schools 

Commission on Colleges (SACSCOC). 

General Complaints 

If a student has a complaint, they must provide a written description of the complaint, including 

the date and time of the event, the person or group with whom the student has the complaint, and 

the names of any witnesses. The written complaint must be submitted to the Office of the Dean 

of Students within 30 days of the event. Complaints about academic matters also may be 

submitted to the deans and department chairs.  

https://www.southalabama.edu/departments/studentaffairs/resources/lowdown.pdf#page=41


officer as described above or to the Dean of Students. Again, please refer to the procedures 

outlined in 

https://www.southalabama.edu/departments/studentaffairs/resources/lowdown.pdf#page=84
https://www.southalabama.edu/departments/academicaffairs/resources/faculty-handbook.pdf
https://www.southalabama.edu/departments/financialaffairs/hr/staff-employee-handbook/
https://www.sacscoc.org/


cited in the Code of Alabama of 1975. Complaints to the University of South Alabama Board of 

mailto:ron.leonard@ache.edu
https://www.ache.edu/
https://www.ache.edu/wp-content/Sara/StudentComp.pdf

